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December 20, 1985 
a publication for the people of University Hospital 
SANTA' S COME TO UH: 
Judi Hilliard, the 
Hospital's Person-
nel director, and 
Richard Egdahl, 
M.D., director of 
BUMC, welcome Santa 
Claus (Rod O'Connor 
from BUMC Plant 




TRADITIONAL HOLIDAY MEAL WILL BE PROVIDED 
FOR ALL ON-DUTY UH STAFF ON CHRISTMAS DAY 
All employees who are on duty Christmas Day are 
invited t o enjoy a tradi tional holiday meal in the 
F-1 Cafe t eria from 11 a . m. to 2 p.m., and from 4 to 
7 p.m. The meal wi ll be free of charge for 
empl oyees; visitors will be charged $5.25 for the 
ent ire meal. Empl oyees may obtain tickets from 
thei r departmental adminis t rator. 
In additi on, the Hospital's Department of 
Dietary Services will provide a buffet meal for 
s t aff members on duty f rom 11 p.m. on Christmas Eve 
to 7 p.m. on Cliri stmas morni ng. Tickets are not 
needed fo r this meal. As in the past, the 
Hospi tal's Department of Nursing Administration has 
donat ed t hei r services for the set-up of the meal. 
SAFETY SUGGESTIONS FOR A THEFT-FREE HOLIDAY SEASON 
OFFERED BY THE HOSPITAL'S DIRECTOR OF SECURITY 
As Hospit a l employees begin cel ebrating the 
hol iday season, i t is impor tant to keep the season 
safe and happy by rememberi ng a few important 
safety suggesti ons. Di rec t or of Security and 
Tel ecommunications Edwin Stedman offers the 
following t i ps to help employees avoid becoming 
victims of t hef t duri ng t he holiday season: 
o Never carry l arge sums of cash in 
anticipation of holi day shopping. 
o Do not cash your paycheck and keep the money 
with you at work . Ins t ead, wait unti l you are 
on your way home from wor k t o cash it. 
o Be al ert i n crowds, particularly in shopping 
areas and on public transport ation. Remember 
that c rowds of ten attrac t pickpockets. 
o I f you must leave packages i n your car, 
stor e them well out of s i ght. The articles may 
not be of great value, but costly damage can 
result if someone should try to forcibly enter 
your car. 
o Be wary of requests for funds for charities 
with which you are not familiar. Thieves often 
will try to divert your attention from their 
true intent. 
o If you lose your handbag, wallet or keys, be 
concerned about the security of your residence 
and notify the proper authorities immediately. 
Stedman also reminds employees that driving 
under the influence of alcohol is a serious offense 
in Massachusetts. People should take care not to 
drink and drive after holiday celebrations, and 
thus help to keep the holidays safe and happy for 
everyone. 
A MEAL AT THE TOP: 
Alice Rose, left, 
director of nursing 
education, is the 
winner of the 
University Hospital 
Blood Bank's November 
raffle. Rose, 
pictured here with 
Desiree Carlson, 
. M.D., director of the 
1 Blood Bank and 
Taklt One is published for the employees 
of University Hospital every second 
Thursday by the Office of Informational 
Services. Boston University Medical 
Center. For copy submission or 
information, please contact April Lindner, 
editor; or Owen J . McNamara, director, 
Office of Informational Services, DOB-600, 
x8482. 
Hematology, won a 
gift certificate for 
dinner for two at Top 
of the Hub restau-
rant. (Photo by 
Marilyn Karpenski) 
needtoknow 
CONTROL CENTER ASSISTS BUMC STAFF 
WITH EMERGENCY OR MAINTENANCE PROBLEMS 
Where do you turn if your office is too hot, or 
if a patient's room is too cold, if a light is out 
or a hazardous chemical has been spilled, a toilet 
is plugged or a pipe is leaking in your 
laboratory? If you are within the Medical Center 
complex, just dial x4144 and ask one of the BUMC 
Control C.enter technicians for assistance. 
Extension 5555 is the emergency number for 
reporting drills and hazardous spills. 
Who will help? 
The BUMC Control Center staff handles all 
maintenance problems within the Medical C.enter. 
The Control Center, a part of BUMC Plant Services, 
receives an average of 1,200 such calls each 
month. Serving with Manager Jack Dellea are five 
technicians~Hank Brown, senior technician, and 
Rick Bogdan, William Packard, Kevin Crowell and 
Andrew Burke. The men work rotating shifts to 
dispatch all calls to the appropriate maintenance 
personnel. From 11:30 p.m. to 7 a.m., when no 
maintenance worker is on site, the Control Center 
technician on duty is relieved by a security 
officer and attends to the problem himself. 
Managing the BUMC environment 
The Control Center, which is located in the 
basement of the School of Medicine's Instructional 
Building, acts as the Medical Center's central 
nervous system. With the help of a Johnson 
Controls 85/40 Building Automation System comput er , 
the technicians monitor and control almost all 
environmental systems within the 15 buildings t hat 
comprise the Medical C.enter. These systems include 
heating, cooling, refrigeration, fire alarms, 
emergency response, security and alarm systems. 
Rick Bogdan, with back-up from Hank Brown, also 
fill s the role of computer programmer. 
Re-programming t he buildi ng management computer is 
~. ongoi ng process. 
~king control in a crisis 
J)uring pl ant emergenci es, t he Cont rol Center 
becomes t he f ocal poi nt of a ctivities. During the 
bl izzar d of '78 , Br own and ano t her t echnician spent 
f our days wi t hout a break, coor dinating emergency 
snow r emoval, foo d and bl anket distribution, use 
and ma intenance of emergency power systems, and the 
r eceipt of emergency air drops of medici ne, food 
and ot her supplies. 
IT'S BETTER IN THE BAHAMAS--Maryanne Uccello, left, 
vice president of Fresh Pond Tr avel, hands two 
t icket s to Nassau to "Megal ucks" drawing winner 
Eli zabeth O' Neal , R. N. , of t he Hospi t al's Spinal 
Cor d In jury Unit. The drawing was par t of UH's 
r ecent Empl oyee Giving Campaign . (Photo by Lucy 
Mil ne, Educational Media) 
RETIREMENT CELEBRATION PLANNED FOR FOURNIER 
George Fourni er , R.T., t echnical director of 
t he Hospi tal' s Depart ment of Radiology, will be 
ret i ring after 22 year s of service to University 
Hospi tal. A recepti on i n Four ni er's honor is 
planned for Friday, Jan. 3 from 2 to 4 p.m. i n 
t he Wil kins Board Room, E-1. 
SECURITY MANAGER GILFOY TO CHAIR BOSTON UNIT OF 
INTERNATIONAL ASSOCIATION FOR HOSPITAL SECURITY 
George Gilfoy, manager of University Hospital's 
Security Services, recently was elected chairman of 
the Boston Chapter of the International Association 
for Hospital Security. Gilfoy was elected to this 
position at the Chapter's December meeting, which 
was hosted by University Hospital on Thursday, Dec. 
5. 
Gilfoy at that time also was presented with the 
chairman's gavel, which had been given to the 
Association's Boston chapter by the London chapter, 
as a sign of good will. 
UNIVERSITY HOSPITAL EMPLOYEES INVITED 
TO TAKE PART IN ANNUAL 'FIRST NIGHT' CELEBRATION 
December 31 will mark the tenth anniversary of 
"First Night," Boston's New Year's celebration of 
the arts. To commemorate this anniversary, the 
number of indoor performances, outdoor visual art 
exhibits and storefront indoor performances are 
expected to be increased. 
Volunteers are needed to make such increases 
possible, and to help the event run smoothly. 
University Hospital employees are invited to 
participate in First Night festivities as ushers, 
face-painters and sales people. Volunteers also 
are needed to help the artists set up exhibits, to 
carry puppet banners in the First Night procession, 
and to answer information phone lines. 
For non-volunteers, a First Night button may be 
purchased for $4 at a variety of locations, 
including Bostix at Faneuil Hall, the Out-of 
Town-News and Ticket Agency in Harvard Square and 
at participating Brigham's stores. Buttons permit 
the bearer to view most indoor performances on a 
first-come, first-served basis. A limited number 
of tickets for other performances may be purchased 
for $6 apiece. These tickets guarantee seats for 
specific programs. 
For more information about First Night, please 
call volunteer coordinator Barbara Meyer at 
424-1699. 
